
Trend-Driven 
Customer Journey Map

Mapping your customer journey shouldn’t be a one-time event. Tastes shift, 

and new products, services and technologies are launched. Consumer trends 

offer a powerful way to respond to these changes. Here's an example of  

a Trend-Driven Customer Journey Map for TrendWatching's fictitious  

coffee shop; opposite is a blank copy to use in your next brainstorm! 
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